
Let’s reimagine the meaning of 
nonstop, with AI-powered MXDR. 

As a leading provider of AI-powered managed extended 

detection and response (MXDR) services, Ontinue is on a 

mission to be the most trusted, 24/7, always-on security 

partner that empowers customers to embrace the future by 

using AI to operate more strategically at scale and with  

less risk. 

 

Successful security outcomes are driven by not only 

deep security expertise, but a deep understanding of 

the environments that we protect. We believe that the 

combination of AI and human expertise is essential for 

delivering effective managed security that is tailored to a 

customer’s unique environment, operational constraints, 

and risks. 

 

Our MXDR service combines powerful proprietary AI with 

a one-of-a-kind collaboration model to continuously build 

a deep understanding of our customers’ environments, 

informing how we prevent, detect, and respond to threats. 

Our unrivaled Microsoft expertise allows customers to 

achieve these outcomes with the Microsoft Security tools 

they already own. 

 

The result is highly localized managed protection that 

empowers security teams to be faster, smarter, and more 

cost efficient than ever before. 

 

Continuous protection. AI-Powered Nonstop SecOps. 

That’s Ontinue. 
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Beyond MDR. Ontinue ION changes 
the game. 

Our team of data scientists, security experts, and Microsoft 

specialists set out to reimagine MDR through the lens of AI.  

Ontinue ION is AI-powered MXDR that accelerates mean time 

to resolve and lower security total cost of ownership while 

driving smarter proactive prevention for Microsoft security 

customers. Ontinue ION radically changes the game in  

three ways: 

•	 AI-Powered SecOps: Ontinue ION is powered by 

ION IQ, our proprietary security AI. ION IQ localizes 

our managed protection to you by building a deep 

understanding of your environment, operational 

realities, as well as the behavior of cyber defenders. The 

result is tailored protection that reduces your MTTR and 

reduces the burden on your team.

•	 Seamless Collaboration: We make collaboration 

easy using Microsoft Teams. ION streamlines real-

time communication during incident investigation 

and response. We simplify decision-making with easy 

access to critical information and the ability to generate 

tailored insights with our AI-powered ION Chatbot. 

•	 Unrivalved Microsoft Expertise: We are hyper-focused 

on Microsoft. Not only that, but we are a recognized 

MXDR provider for Microsoft Security customers. Why? 

ION enables customers to lower their security TCO 

by leveraging their Microsoft security investments to 

consolidate controls and reduce data costs. 

Recognized MXDR provider for 
Microsoft Security Customers

Your ROI with Ontinue
Accelerate detection and response
70% of high-severity threats resolved automatically.

Optimize daily SecOps
2 days of your security analyst’s time saved per week.

Maximize SecOps cost efficiencies
Reduce up to 50% of SecOps data costs with Microsoft 

Sentinel cost optimization.  

200+ Employees 
Across the Globe

8 Offices 
Worldwide

Protecting 
350k+ Users

Global SOCs 
Providing 24/7 

Nonstop SecOps

100% Focused 
on Microsoft
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